INYBJINYHASA OPEPTA
0 3aKJII0YEHUH JOT0BOPa 00 OKA3aHHUM YCJIYT

1. O01ue MoJI0KeHU A

B mnacrosmeit IlyGmmunoit odepre comepikarcst ycioBus 3akmtoueHus JloroBopa o0
OKa3aHMU ycayr (mamee mo Tekcty - «JloroBop 00 okazaHum yciayr» w/mim «JloroBopy).
Hacrosmedt odeproit mpu3HaeTcs NpPEUIOKCHHE, aIpECOBAHHOEC OJHOMY WJIH HECKOJIBKAM
KOHKPETHBIM JIMI[aM, KOTOPO€ JOCTAaTOYHO OIPEACIIEHHO M BbIPaXKaeT HaMEpEHUe JINLA,
CHIENaBIIETO MPEATI0KEHNUE, CYUTATh ce0s 3aKITF0UMBIINM J[0OTOBOD € azpecaToM, KOTOPHIM OyIeT
MPUHSTO IPEJIOKEHHE.

CoepiieHne ykazaHHbIX B Hactosuleil Odepre neHCTBUN SBISETCS MOATBEPKIACHUEM
cornacus obeux CTopoH 3akiouuTh J[oroBop 00 OKa3aHUHU YCIyr Ha YCJIOBUSX, B HOPSAAKE U
o0BbeMe, U3JI0KEHHBIX B HacTodAwel Odepre.

Huxenznoxennsiii Texct IlyOnuuHoli odepThl sBiseTcs o(UUMAIBHBIM ITyOIMYHBIM
npemioxkenueM lcrnonHurens, agpecoBaHHBbIM 3aMHTEPECOBAHHOMY KpYyry JIUI[ 3aKIIOYWTh
JloroBop 00 OKa3aHMM YCIYr B COOTBETCTBUM C TMOJIOKEHUSIMHU IyHKTa 2 cTtatbu 437
I'paxxpanckoro kogaekca PO.

JloroBop 00 OKa3aHWU YCIYI CUMTAETCSl 3aKJIIOYEHHBIM M MPUOOpETaeT CHUIIy C MOMEHTa
cosepuieHusi CTOpoHaMu JeMCTBUIM, IPEeyCMOTPEHHBIX B HacTosmed OdepTe, 1, 03HaYaIOMINX
0€30roBOpPOUYHOE, a TAaKXKE MOITHOE MPUHATHE BCceX yCinoBUl HacTosmel OdepTsl 6e3 Kakux-1u60
U3BATUN WIM OTPAaHUYEHUN Ha YCIOBUAX MPUCOETUHEHUS.

TepmuHbI M onpeaesIeHNUs:

JoroBop — Texct HacTosme OdepTsl ¢ [IpunoxeHUsIMH, SBISIOITUMHUCST HEOTHEMIIEMOH YaCcThIO
Hacrosimedt OdepThl, aKIEeNnTOBAaHHBIM 3aKa34YMKOM ITyTEM COBEPIICHHS KOHKIIIOJIEHTHBIX
NEHCTBUM, TPEAYCMOTPEHHBIX HacTosel OdepToid.

Konki101eHTHBIE JeHCTBUS — JTO MTOBEICHUE, KOTOPOE BBIPAKAET COIIIACUE C NMPEATIOKEHAEM
KOHTpPAareHTa 3aKJIIOYUTh, H3MEHUTh WM PACTOPrHYTh AOTOBOP. J{eHCTBUSA COCTOST B IOJTHOM WA
YaCTUYHOM BBIIIOJIHEHUH YCIOBHH, KOTOPBIE IIPEUIOKHII KOHTPAreHT.

Caiit Ucnoanutenss B cetn «UHTepHeT» — COBOKYIHOCTb MPOrpaMM MJIsi 3JIEKTPOHHBIX
BBIYHMCIUTENBHBIX MAlIMH U UHON MH(pOpMAIMH, colepKalieiics B HUHPOPMAIIMOHHOIN CHCTEME,
JOCTYN K KOTOpOM obecreynBaeTcsi MocpeacTBOM ceTH «VHTepHeT» Mo JOMEHHOMY UMEHH U
cereBoMy azapecy: https://charisma.lagroup.pro/

Croponsl Jlorosopa (Croponsbl) — McnosHuTenb 1 3aka3yuk.

Yeayra — ycnyra, okaspiBaemas VcmonmHuTeneM 3aka3uMKy B IOpSAIKE M Ha YCIOBUSX,
yCTaHOBJICHHBIX HacTosimel OdepToil.

2. IIpeamer dorosopa
2.1. Hcnonuutenb 00sA3yeTcs OKa3aTh 3aKa3uuKy Y CIyrH, a 3aKa3uuk 00sI3yeTCsl OIUIATHTh HX
B pasMepe, MOPsIKE U CPOKH, YCTaHOBJICHHBIE HACTOSIIUM J[OTOBOPOM.
2.2. HawmmeHnoBaHue, KOJIUYECTBO, MOPSIOK M UHbIC YCIOBUS OKa3aHUs Y CIyT ONPEACIIIOTCS
HAa OCHOBaHWM cBeacHUH Mcmomuutenass npu odopmileHMH 3asgBKM 3aKa3duKkoM, JIHOO
yCTaHaBJIMBalOTCs Ha caiite Mcnonautens B cetu «Mutepuer» https://charisma.lagroup.pro/
2.3. Hcnonuutenb OKaspiBaeT YCIyrd 1O Hacrtosmiemy Jloropopy Jm4dHO, JubO C
MPUBJICYCHUEM TPETHHX JIHII, TIPH STOM 3a JICHCTBHsI TPETHHX JIKIl MICIIONMHUTEh OTBEYAET MeEpe/]
3aKa34rKOM KakK 3a CBOU COOCTBEHHBIE.
2.4. JloroBop 3akiovaeTcs MmyTeM akienrta Hactosmeir OdepTsl uepe3 coBepIIeHHE
KOHKJTIOJICHTHBIX JICHCTBUH, BBIPAKCHHBIX B:



e JICHCTBUSX, CBA3AHHBIX C perucrpauueil yuetHou 3anucu Ha Caiite McnonHurens B ceTu
«MHTepHEeT» IPU HATMYUU HEOOXOJMMOCTH PETUCTPALIMU YUETHOH 3aIncH;

e odopMIICHHH M HAaNpPaBJICHUM 3aKa34MKOM 3asBKU B anpec McmomHuTens i oxa3zaHHs
Yenyr;

® JICUCTBUSX, CBSA3aHHBIX C OIUIATON Y CIIyr 3aKa3unuKoM;

e JICHCTBUSAX, CBA3aHHBIX C OKa3aHueM Yciyr McnonHurenem.

JlaHHBIN NEepeyeHb HEUCUEPHbIBAIOLIUN, MOTYT ObITh U ApPyTU€ JNEHCTBUS, KOTOpPBIE SICHO
BBIPAKalOT HAMEPEHUE JIMIA IPUHATH NIPEUIOKEHUE KOHTPATreHTA.

3. IIpaBa u o6s13anHOCTH CTOpPOH

3.1. IlpaBa u ods3annocTu McnosnuTrens:

3.1.1. UcniomHuTENHs 003yeTCsl OKa3aTh YCIYTH B COOTBETCTBUU C IMOJIOKEHHUSIMUA HACTOSIIETO
JloroBopa, B CpoKU U 00beMe, YKa3aHHbIE B HacTos1eM JloroBope u (1K) B MOpSAJKE, YKa3aHHOM
Ha Caiite cnonaurens.

3.1.2.WcnomHuTeNlb  00SM3yeTCsl TPEJOCTaBIATh 3aKa3uuKky J0cTynm K pasienam Caiira,
HEO0OXOJUMBIM JUTsl MOJIy4eHUs UH(OpMaluH, coryiacHo nmyHKTy 2.1. JloroBopa.

3.1.3. UcniomHUTEH HECET OTBETCTBEHHOCTH 33 XpaHEHHE M 00pabOTKY MepCOHABHBIX JTaHHBIX
3aka3zunka, 00eCreunBaeT COXpaHEeHHE KOH(PHUAECHUUATbHOCTU 3TUX JAHHBIX M HCIHOJB3YeT HX
UCKJTIOYUTENBHO JUIsl KAUECTBEHHOTO OKa3aHMs Y CIyr 3aKa3zyukKy.

3.1.4.ViciomHUTENH OCTABIISIET 32 COOOM MpPaBO M3MEHATH CPOKH (NIEPUOJ) OKa3aHUs YCIyT H
ycnoBus Hactosuieil OdepTsl B 0JHOCTOPOHHEM TMOPSIIKE O€3 MPeABAPUTEIBHOIO YBEIOMIIECHUS
3aka3zunka, myOnuKkys ykasaHHble n3MeHenus Ha Caitite UcnonauTens B cetn « MHTEpHETY.

[Ipu »TOM HOBBIE / M3MEHEHHBIC YCIIOBHS, yKasbiBaeMmble Ha (Caiite, NEHCTBYIOT TOJBKO B
OTHOIIIEHUH BHOBbB 3aKJIt0yaeMbIX J[0roBopos.

3.2. IlpaBa u 00s13aHHOCTH 3aKa3yuKa:

3.2.1.3aka34ynKk 0053aH MPEIOCTABJIATH JOCTOBEPHYIO MH(POpPMAIHUIO O cebe MpU IMOTydYeHUH
COOTBETCTBYIOIIUX Y CIYT.

3.2.2. 3aka34uk 00s3yeTcs HE BOCIPOU3BOIUTh, HE TIOBTOPSATH, HE KOMMMPOBATh, HE TIPOJIaBATh,
a Tak)Ke HE MCII0JIb30BaTh B KAKMX Obl TO HU ObLIO LENIX UH(POpMAILHMIO U MaTepuaibl, CTaBLINE
€My JIOCTYIHBIMU B CBSI3M C OKa3aHHEM YCIyT, 32 UCKIIOYEHHEM JUYHOTO HCIOJIb30BaHUS
HEMOCPEACTBEHHO caMUM 3aka3yukoM Oe3 MpeloCTaBlieHUs B Kakoi-mubo ¢opme gocrtyma
KaKHUM-TTHOO TPEThUM JIUIIAM.

3.2.3.3aka34uk 00s13yeTCsl MPUHATH Y CIIYTH, OKa3aHHbIe McnonmHurenem;

3.2.4.3aka3unk BOpaBe MoTpeboBaTh OT lcrmonHHUTENs BEpHYTHh JIEHEKHBIE CpEACTBa 3a
HEOKa3aHHbIE YCIyTH, HEKAYECTBEHHO OKa3aHHBIE YCIYT'H, yCIyTd, OKa3aHHbIE C HapylIeHHEM
CPOKOB OKa3aHMs, a TaKkKe, €CIM 3aKa3yMK PEelIdsI OTKa3aTbCs OT YCIyr MO MpPUYMHAM, He
CBSI3aHHBIM C HapylICHHEM O0s3aTeIbCTB CO CTOPOHBI VICHOMHUTENS, HCKIIOYUTEIBHO M0
OCHOBaHUSIM, IIPEyCMOTPEHHBIM JICHCTBYIOLIUM 3aKOoHO1aTebcTBOM Poccuiickoit denepanuu.

3.2.5.3aka34MK rapaHTUpyeT, 4To Bce yciaoBus JloroBopa eMy MOHSATHBI; 3aKa3yuK MPUHUMACT
yclioBusl 6€3 OrOBOPOK, a TAKXKE B IMIOJIHOM 00bEME.

4. Ilena u nopsaoOK pacyeToB
4.1. CTOUMOCTD yciayr I/ICHOJIHI/ITeJI}I, OKa3bIBAEMBIX 3aKa3uuKOM H NOpAIOK HMX OIUIATHI,
OMPEACIIAIOTCA Ha OCHOBAHWUU CBCI[CHI/Iﬁ Hcnonnurens Ipu O(I)OpMJ'IeHI/II/I 3asiBKH 3aKa3uuKOM
oo YCTAaHABJIIMBAIOTCA Ha Caiite Hcnonnurens B CCTHU «H BT CpHET»:
https://charisma.lagroup.pro/
4.2.  Bce pacuets 1o [loroBopy npou3BoAATCs B O€3HAINYHOM MOPSIJIKE.
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5. KonpuaenunajabHocTh 1 6€301aCHOCTH
5.1.  Ilpu peanuzanmu Hacrosero Jlorosopa CTOpoHs! 00ecTieYnBaOT KOH(UACHIIHATEHOCTh
u 0e30IaCHOCTh IMEPCOHATBHBIX JAHHBIX B COOTBETCTBHM C aKTyalbHOH pemakuueit @3 or
27.07.2006 1. Ne 152-®3 «O nepcoHanbHbIX AaHHBIX» U D3 ot 27.07.2006 . Ne 149-d3 «O06
nHpopManuy, HHGOPMAITMOHHBIX TEXHOJIOTUSAX U O 3alIUTe HH(POPMAIII.
5.2. CropoHBI 00S3yIOTCS COXpaHATh KOH(UIACHIMAILHOCTh MH(POPMALWH, MOIyYEHHOH B
XOZI€ HWCIONHEHHS HacTtosmero JloroBopa, W TPHUHATH BCE BO3MOXHBIE MEpBI, YTOOBI
MPEJOXPAaHUTD MOTyYSHHYIO HH(POPMAITUIO OT pasriialieHusl.
5.3. Ilox koHpuIeHIMATHHON HHPOPMALHE TOHUMAETCs JTF00as HHPOpMaIus, nepeaaBaeMas
Hcnonuutenem u 3aka3dukoM B IpoOIEcce peanu3anuu JloroBopa M mojsekamias 3aiure,
WCKITFOUEHHSI YKa3aHbI HIKE.
5.4. Takas uH(OpPMAIHS MOKET COACPIKATHCS B MPEIOCTABIIEMBIX VICTIOIHUTEIIO JIOKATBHBIX
HOPMATHBHBIX aKTax, JOTOBOpax, MAChMax, OTUETAX, aHATUTHUECKIX MaTepHanax, pe3yiabraTax
WCCIIeIOBaHMM, cXeMax, rpadukax, cnenudukanusax U Ipyrux JOKyMEeHTaX, OOPMIICHHBIX KakK
Ha OyMa)KHBIX, TAaK M Ha 3JICKTPOHHBIX HOCUTEJISX.

6. dopc-maxop
6.1. CropoHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 32 HEWCIIOJHEHWE WJIM HEHaJUIexariee
UCTIOJTHEHHE 00s3arenbcTB 1o  JloroBopy, ecim Hauiexailee HCIOTHEHHE OKasajloch
HEBO3MOXKHBIM BCIICJICTBHE HETIPEOIOJIMMOM CHITBI, TO €CTh YPE3BhIYAHHBIX U HEMTPETOTBPATUMBIX
MIPU JAHHBIX YCJIOBHUAX OOCTOSITENILCTB, TOJI KOTOPBIMH TOHUMAIOTCS: 3allPeTHBIC JCHCTBHS
BIIACTCH, SMUIACMHH, OJIOKaaa, dMOApro, 3eMJICTPSCEHUS, HABOTHEHHS, MMOXKApPbl WU JIPYTHE
CTUXUHWHBIE OENCTBUS.
6.2. B cmyuae HactymieHus 3Tux o0cTosTenbcTB CTopoHa obs3aHa B TeueHue 30 (Tpummarn)
pabouux JHEH yBeIOMUTh 00 3ToM Apyryro CTOpoHy.
6.3. JlokyMeHT, BBIIaHHBI YIOJIHOMOYEHHBIM TOCYIApCTBEHHBIM OpPraHOM, SIBJISETCS
JIOCTaTOYHBIM TOJTBEPKACHUEM HAIWYHS M MPOMOJDKHTEIBHOCTH ACUCTBHS HEMPEOI0TUMOMN
CHUTBI.
6.4. Ecau oOcTosiTeNbCcTBA HEMPEOJOJMMON CHJIBI MPOAODKAIOT AeHCcTBOBaTh Oojee 60
(IllectumecsT) pabounx aHEH, To Kakaasi CTOpOHa BIIpaBe 0TKA3aThCs OT HacTosmiero Jlorosopa
B OJIHOCTOPOHHEM IOPSIJIKE.
7. OtBercTBeHHOCTH CTOpPOH
7.1. B ciiyuae HEHCIOJHCHHUS W/WIW HEHAJIC)KAIIETO WCIIOJIHEHUS CBOMX 0053aTENIbCTB T10
JloroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C YCIOBHsIMHU HacTosimeit OdepTor.
7.2. HcnonHWTENb HE HECET OTBETCTBCHHOCTH 3a HEUCIIOJIHEHWE W/WIM HEHaJIeKaliee
UCIIOJIHEHUE 00s13aTeNbCTB MO J{OroBOpy, €CiM TaKoe HEHCIIONHCHHE W/WIIM HEeHaJJIeKallee
WCIOJIHEHUE TIPOM3OIILIO MO0 BUHE 3aKa3uuKa.
7.3. CropoHa, HE MCIIOJIHUBINAS MJIM HEHAJICKAIIUM 00pa30M HCIIOJHHBINAS 00s3aTEIbCTBA
no JloroBopy, o0si3aHa Bo3MecTUTh Jpyrod CTOpOHE NPUYMHEHHBIC TAKUMHU HapyNICHUSIMHU
yOBITKH.
8. Cpoxk neiictBust HacTosimeil OgepTol
8.1.  Odepra BcTynaeT B CHIy ¢ MOMEeHTa pa3Mmenienus Ha Caiite VcioaHUTeNs U AeUCTBYET 10
MOMeHTa e€ oT3bIBa McronHuTenem.
8.2.  HcnonHutenb ocTaBiseT 3a coOOi MpaBO BHECTH U3MEHEHMs B ycioBus OdepTsl u/uim
oto3Batb OdepTy B 000 MOMEHT MO CBOEMY ycMoTpeHuto. CBefeHHs 00 M3MEHEHHH WU
o13biBe OdepThl TOBOAATCS 10 3aKa3zdyuKa 1o BeIOOpY VcmomHHUTEN s MOCPEACTBOM pa3MelleHus
Ha caifte Vcnomuutens B cetu «UHTepHer», B JlmuHoM kabunHere 3aka3zumka, JUOO MyTeM



HaIpaBJIEHUS COOTBETCTBYIOLIETO YBEAOMJIEHMsSI Ha JJIEKTPOHHBI WM IIOYTOBBIM ajpec,
yKa3aHHbII 3aka3uuKOM IIpU 3aKiIroueHuu JloroBopa WiM B X0/1€ €ro UCIIOIHEHHUS.

8.3. MloroBop BcTymaer B cmily ¢ MoMeHTa Akuenta ycioBuii OdepTsl 3aka3uukoM H
JEWUCTBYET A0 MOIHOro ucnoiaHenus Ctoponamu 0bs3arenseTB o Jlorosopy.

8.4. V3menenus, BHeceHHbIe McniomauTenem B JIoroBop 1 onmyOIMKOBaHHEIE Ha caiiTe B hoopMme
aKTyann3upoBaHHON O(epThl, CINTAIOTCA IPUHATHIMU 3aKa3YMKOM B MTOJTHOM 00BEME.

9. JlomoJHHMTEIbHbIE YCI0OBUSA
9.1. [loroBop, ero 3aKiIiOYeHHE U  HCIOJHEHHE  PEryJIHpyercss  JCHWCTBYIOIIUM
3aKkoHoarenscTBOM Poccuniickoit denepanuu. Bee BONpoOCkl, HE yperylIMpOBaHHbIE HACTOSIIEH
Odeproli WM yperyJaupoBaHHBIE HE TIOJIHOCTBIO, PETryJHUPYIOTCS B COOTBETCTBHH C
MarepHuaibHbIM IpaBoM Poccuiickoit @enepanuu.
9.2. B cmyuyae BOBHUKHOBEHHS CIIOPa, KOTOPBIH MOXKET BOZHUKHYTH Mexay CTOpoHaMH B X0J1e
WCIIOJIHEHUSI UMHU CBOMX 00s13aTeNIbCTB 10 J[OroBOpy, 3aK/IFOUEHHOMY Ha YCIIOBUSIX HACTOSILEN
Odeptbl, CTOopoHBI 00S3aHBI YPEryJlIHUpOBaTh CHOP MHUPHBIM IyTe€M J0 Haudaia cyaeOHOro
pazOupaTenbCTBa.
CynebHoe pa30oupaTeabCTBO OCYIIECTBIISETCS B COOTBETCTBUH € 3aKOHOATENbCTBOM Poccuiickoi
denepanuu.
Criopbl win pasHoriacusi, Mo KoTopbiM CTOpPOHBI HE JOCTUIJIM JOTOBOPEHHOCTH, MOJUIEKAT
pa3peleHnIo B COOTBETCTBHH C 3aKOHOAATENbCTBOM P®. JlocyneOHbIN NOPAA0K yperyIupoBaHus
Criopa sSIBJISIETCS 00s13aTEIHHBIM.
9.3. B kauectBe s3b1Kka J{oroBopa, 3aKIIF09aeMoro Ha ycIoBusX Hactosmeid OdepTsl, a Takke
SI3bIKa, MCIOJIb3YEMOro IMpu JitoOoM B3auMojieHcTBUU CTOpOH (BKIIIOYas BEIECHUE NEPENUCKHU,
npeiocTaBiieHne TpeOoBaHuM / yBeOMIICHHH / pa3bsCHEHH, TpeA0CTaBICHUE TIOKYMEHTOB U T.
1.), CTOpOHBI ONIPEICTUIN PYCCKHM SI3BIK.
9.4. Bce JOKYMEHTHI, MOAJEXKAIINE IMPEIOCTABICHUI0O B COOTBETCTBHUM C YCIIOBUSMHU
Hactosmeln OdepTsl, AOKHBI OBITh COCTaBJICHBI Ha PYCCKOM si3bIKe OO MMETh MepeBOj Ha
PYCCKHIA SI3BIK, YAOCTOBEPEHHBIN B YCTAHOBJICHHOM MOPSJIKE.
9.5. besneiictBue onHoit n3 CTOpOH B Ciydae HapymieHUs yclioBui Hactosimed OdeprThl He
JUIIAeT IpaBa 3auHTepecoBaHHON CTOPOHBI OCYIIECTBIIATH 3aIIUTY CBOMX HHTEPECOB MO3/IHEE, a
TaK)Ke HE O3HAuaeT OTKa3a OT CBOUX IpaB B Cilydae coBepieHus oaHoi n3 CTOpOH MmomoOHBIX
00 CXOJHBIX HApYIIEHUH B Oy IyIIeM.
9.6. Ecnu na Caiite Mcnomuurens B cet «ITHTepHET» €CTh CCBUIKM Ha JIPYrue BeO-CalThl U
MaTepHabl TPEThUX JIULI, TAKHE CCHUIKH Pa3MEIIeHbl HCKIIOYUTENBHO B LIENX HTHHOPMUPOBAHUS,
u VcnonHurenb HE UMEET KOHTPOJIA B OTHOILICHUHU COAEP)KAHUS TAKMX CAWTOB WUJIM MaTEpUAIOB.
HcnonuuTens He HECET OTBETCTBEHHOCTH 3a JHOObIE YOBITKM HIIM YIIEpO, KOTOpbIe MOTYT
BO3HHUKHYTH B PE3YyJIbTaTe UCIIOJIb30BAHUS TAKUX CCHUIOK.

10. PexBusursl Ucnonnureis

[TonHoe HanMeHoBaHKe: OOLIECTBO C OTPAHUYEHHONW OTBETCTBEHHOCTBIO «JIATpymm»
WNHH: 720371160

117041, r.Mocksa, BH.Tep.r. Mynununansasiii Okpyr HOxHoe byToBo, yi. Akagemuka
CemeHoBa, nomosiagenue 95 kopmyc 12

Konrakthslii Tenepon: +8 981 758-02-70

Konrakthsriii e-mail: info@lagroup.pro



